
 
 

How to apply for a Kenyan E-Visa 

Step 1: 

a) Visit https://www.ecitizen.go.ke/ and click on EVISA.  

 

 

b) Create an account.  

 

 

 

 

 

 

https://www.ecitizen.go.ke/


 
 

c) Fill in your details and create a password. Click Complete. 

 

 

d) You will be directed to the National Services page. Select Directorate of 

Immigration Services (New Applications). 

 

 

 

 

 

 



 
 

e) Select eVisa Application 

 

f) Carefully read through the requirements for a Kenyan eVisa and click Next. 

 

 

Step 2: 

Select the eVisa applicant (adult or minor) and click Next. 

 

 



 
 

Step 3: 

 Fill in your Nationality and Residence details. 

 

 

Step 4: 

Indicate your passport details – the passport number, place of issue, expiry date. Use the 

drop-down calendar – do not overwrite manually. The format is DD-MM-YYYY. 

Remember your passport should be valid for not less than six months. 

 

Step 5: 

Under Traveling Information, input whether you have been to Kenya before and whether you 

are traveling with a minor (a person under the age of 18) – include their name and passport 

number. Please note that children under 15 years and 11 months are visa exempt and 

are not expected to make visa application. 



 
 

 

Step 6: 

Select the type of visa you are applying for. For most guests, this is usually the SINGLE 

ENTRY VISA – US$ 50 visa application fee + US$ 1 service charge which is valid for 3 

months. 

Please Note: Should you be arriving into Kenya, proceeding into Tanzania, Uganda or 

Rwanda, then back to Kenya, you should still apply for the Single Entry Visa - this will 

allow you re-entry into Kenya using the same visa.  

 

Step 7: 

Key in your personal details and the contact details for your next of kin. On the date of 

birth, use the drop down calendar (don’t overwrite manually). Click Next. 

 

 

 

 

 

 

 

 

 



 

 

 

Step 8: 

Fill in the Travel Information form: 

Applicants’ reasons for travel: TOURISM  

The entry and departure dates: enter your safari dates 

Host details: select FIRM  

Full names and Physical Address of the host: ABERCROMBIE & KENT KENYA, MOMBASA 

ROAD, NAIROBI  

Host Telephone Number: +254 20 6950000  

Host Email: info@abercrombiekent.co.ke 

Most guests arrive by air via Jomo Kenyatta International Airport (JKIA). 
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Step 9: 

Indicate your travel history  

 

 

Step 10: 

Upload a passport size photo and the front cover and bio data pages of your passport.  

You also need to upload a copy of your itinerary under Hotel Reservations.  

Please note all uploads should not be greater than 293kb. 

 

 



 

 

 

Step 11: 

Review the information you have uploaded. You can scroll back and edit the information. 

Once satisfied, click on the Declaration and COMPLETE. 

 

Step 12: 

You will be directed to the payment site. Pay accordingly and submit. 

 

 

 

 

 

 



 
 

 

 

You will receive a receipt that looks as follows: 

 

 

 

Step 13: 

Once you receive your visa please print a colour copy and present it to immigration on 

arrival.  


